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Lab Technician — Quality Control & Product Safety

Who are we?

A privately-owned sporting goods manufacturer that has been in business for over twenty-five
years. We have received numerous industry awards for our business practices and excellent
customer service. Our business philosophy is focused on our customers and we take pride in
providing them with the best values in team sports equipment and apparel.

What are we looking for?

A Quality Control & Product Safety Technician to inspect hard goods and perform testing on
protective equipment for product development and quality control purposes.

What would you do?

Perform quality control inspections and testing on incoming hard goods per qualitative
and guantitative criteria

Document inspection and test results and follow through to resolve problems

Develop and organize documentation for test protocols for reference

Prepare samples for testing and storage

Maintain test equipment and troubleshoot irregularities

Work with Product Managers on prototype evaluation

What do you need?

Attention to detail

Ability to read and understand technical documents relating to equipment operation and
specifications

Ability to follow and develop test procedures

Mathematical aptitude and willingness to learn about statistics as it applies to product
testing

Proficiency in Microsoft Word & Excel

Good troubleshooting and problem-solving skills

Strong written and oral communication

Time management, organization, and multi-tasking skills

Ability to stand for extended periods of time, kneel, bend, lift, and move items that weigh
up to 50 Ibs

Working hours will be somewhat flexible between 7 a.m. and 6:30 p.m., strong candidates will
be able to work overtime on occasion as needed.

Must be willing to travel occasionally for in-service training (approximately 3 days/year).

“The Quality Advantage”



